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User Manual

Vacuum-Sealed Stainless Cup

STCV2

Convenience store coffee
Hot mediumsize
Hot large size, too
Iced small, medium, and 
large sizes

① If extra dirty, soak a soft cloth in neutral dish detergent diluted with lukewarm 
water, wring it out thoroughly, and wipe clean. 

 (Do not use alkaline or orange oil based detergents.)

② Wipe thoroughly with a dry cloth.

③ Do not “set to soak” or place the product in boiling water. 
 * Caution: Never use an automatic dishwasher or dish dryer.

④ Do not use chlorine bleach.

Be sure to always carry out product care after use to ensure long life of the 
product.

● To perform product care, use a mild dish detergent diluted with lukewarm 
water.

● If not using the product for a long period of time, wash clean of impurities, 
then dry thoroughly.

① For each use, wipe clean with a soft sponge, then dry thoroughly.

② Although this product is made of stainless steel, water qualities or impurities 
may cause red, rust-like spots to appear in some cases. In such a case, pour 
in hot water with about 10% vinegar and keep it in for 30 minutes, then use a 
soft brush to clean out the inside, and rinse thoroughly. 

 * Be sure to clean and thoroughly dry before storage.

Product Care 

Main unit

Inner bottle

[Read before use] ● Before using this product, be sure to wash the 
inner bottle and its various parts in lukewarm water, then dry thoroughly. 
● To prevent the spread of odors, wash each part in lukewarm water, and 
dry thoroughly before storage.

[Usage Precautions] ● Do not place near flames or heat up directly. Doing 
so may deform or damage the product. ● Pouring in a hot beverage may 
cause you to burn yourself, so be sure it has cooled to a temperature 
sufficient for drinking before consumption. ● Do not subject to significant 
shock. ● Do not heat up in the microwave. ● Never store in the freezer. 
Doing so could cause damage. ● Never “set to soak” when washing. 
Doing so could cause rust. Use a mild dish detergent diluted with hot 
water and sponge to wash, then wipe dry. ● Do not sanitize in boiling 
water. Doing so may deform or damage the product. ● Never clean with 
an automatic dishwasher or dryer. ● Do not polish with a scrub brush 
or polishing powder. ● Please refrain from using alkaline detergent or 
orange oil detergent, as it could cause the pattern/design to peel off, or 
result in discoloration. ● If the product is cracked or chipped, immediately 
refrain from use. ● Do not fill with dry ice. ● Do not store in direct sunlight 
for a long period of time. ● Do not allow infants or toddlers to play with this 
product. ● Storing in high temperatures while the outer pattern/design is 
oily may cause peeling. Also, refrain from soaking in hot, oily water.

● Please refrain from using this product while driving. ● Please note 
that cups of certain shapes and sizes may not fit inside the unit. ● No 
compensation shall be made for damage as a result of product misuse.

● When filling the unit with liquid high in sodium content, such as 
miso soup, other soups, or sports drinks, thoroughly rinse it out 
with water immediately after use, and perform product care.

● When placing a beverage-filled cup inside the unit for use, be careful 
not to tilt it too far in either direction. Over-tilting may cause the 
contents to leak out, causing burns or soiling of clothing, etc.

● When placing a coffee cup, etc. inside the unit for use, closing the lid 
will retain hot/cold temperature for a longer period of time.

Heat/cold
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When placing a coffee cup, etc. inside the unit

Carry out product care as follows to prevent burns, change in beverage quality/color, product malfunction, 
or contamination.

Precautions when pouring a beverage, etc. 
directly into the unit


